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Rochester landlords settle with U.S. in Fair Housing Act case

The United States Attorney’s Office announced today that one of Rochester’s largest
landlords, Bouquet Builders, Inc., has agreed to settle a lawsuit commenced by the U.S. alleging
that the company violated the Fair Housing Act when it denied an apartment to a prospective
tenant because she was disabled and had a prescription for an untrained assistance animal.

This case is the first in Minnesota in which the U.S. sued and settled a housing
discrimination complaint involving an untrained assistance animal that had been prescribed by a
health professional for a person with a disability to ameliorate the effects of the person’s
disability. The case was settled under a consent decree June 24 at the U.S. District Courthouse in
St. Paul.

In September 2007, the U.S. filed suit against the landlord company, which owns and
operates Avalon Cove Town Homes, French Creek Town Homes and Crystal Bay Town Homes,
all located in Rochester.

The U.S. alleged that in July 2004 the prospective tenant’s treating psychologist prescribed
the use of an animal as therapy for her medical condition. On May 13, 2005, the prospective
tenant, along with her husband and child, traveled to Rochester to secure an apartment near her
new job as a nurse at a nearby hospital. She met with a representative of Bouquet Builders about
a vacant apartment in the Avalon Cove Town Homes complex.

During the interview, the landlord told the prospective tenant of the company’s no-pet
policy. The prospective tenant replied that she had an assistance animal prescribed to treat her
disability, and requested an accommodation to the policy. The company refused and no
apartment was made available to her and her family. The family was then forced to find rental
housing that was less adequate and farther from work.

The family filed a complaint with the U.S. Department of Housing and Urban Development
(HUD), which investigated the complaint and found probable cause that the landlord had
violated the Fair Housing Act. The matter was referred to the U.S. Attorney, which commenced
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suit on behalf of the family.

“The Fair Housing Act protects all citizens from discriminatory actions,” said Acting United
States Attorney Frank J. Magill, whose office prosecuted the case. “This office will vigorously
pursue legal claims against those rental property owners who discriminate against people with
disabilities.”

Under the Consent Decree issued by the Court, the landlord company agreed to:

• pay the family $82,500 in emotional distress damages;

• adopt and implement policies that are in compliance with the Fair Housing Act, including
a written policy that permits a resident or prospective tenant with a disability to keep in
his or her rental unit an untrained assistance animal that has been prescribed by a health
professional to ameliorate the effects of a disability;

• pay for comprehensive and government-approved training of all employees on the
disability provisions of the Fair Housing Act and state and local housing discrimination
laws;

• train its employees on the company’s obligations under the consent decree;

• revamp its advertising for housing to include nondiscriminatory and fair housing
statements; and

• maintain records of any complaint received by the landlord from prospective tenants and
residents regarding housing discrimination and provide to the United States how such
complaints were resolved by the landlord.

The government will monitor compliance of the terms of the consent decree for three years.

The Fair Housing Act prohibits discrimination in housing on the basis of race, color,
religion, sex, familial status, national origin and disability. Fighting illegal housing
discrimination is a top priority of the U.S. Justice Department (DOJ). Individuals who believe
that they may have been victims of housing discrimination can call the Housing Discrimination
Tip Line (1-800-896-7793), e-mail DOJ at fairhousing@usdoj.gov, or contact HUD at 1-800-
669-9777.

Assistant U.S. Attorney Greg Brooker represented the U.S. in this lawsuit.
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